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Level 4, 295 Springvale Road,
Glen Waverley VIC 3150
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emr.qar@education.vic.gov.au
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Staff Members
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Complaint Handling:

Upholding the rights of children and young people (an overview)

share informaton /
make reports and

The complalnt |s recelved

i R
Establish confact

Record the complaint detalls | pefson

1

refemals o extermna

authonlies

Have you recelved
clearance from
any relevant
external bodies?

Affard
fakmess fo
subect of
complalni

Azzess the complalnt

Plan the invalvement of the child | young person

T

Acknowledge the complalnt Immediate risk

mancgemeni
actlion, address
safely concerns &
conslder actions
relating fo subject
of complalnt

@

b

Plan the invalvement of the child / young person J

Investigate the complalnt

Analyse, assess and welgh the
evidence and make a final
determinafion

Explaln the final cutcome and
avenues for review

Infarmal resclution
pracess

Explalm the
outcome and
avenueas for
review

Keep
complainant
uvpdated

Close the complaint and record key data ]

Facllitate ongolng support and referral

Confinuvous Improvement

Ongedng analysls of complaint data
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